
The Social Charging Index
How can CPOs earn and retain EV drivers’ trust?

“Plugged right in and got a fast 
charge while eating lunch next door.” 5
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"App froze, required a new account 
setup, and the charger failed to start." 1
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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.benzinga.com%2Fquote%2FVNT&data=05%7C02%7Cpaula.warth%40xtra-mile.co%7C7dd091da34354de388d208df035d5465%7Ce8d37a948c3943119399cdbe074e079d%7C0%7C0%7C639233371573520457%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=n%2BFN6J0aSheV24gySLmCgH5BpXRgYtrfUCnWCCfN7HI%3D&reserved=0
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